1521 Gull Road
Kalamazoo, MI 49048
(269) 226.7001

BORGESS HEALTH
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To Whom It May Concern:

It is again my pleasure to commend the Utility Audit Company, Inc. (UAC) for a
job well done in recovering lost taxes for Borgess Health. The ease of working
with UAC and minimal time required from our staff is commendable.

UAC president Byron Horner and his staff are experts in locating, stopping and
recovering unnecessary taxes on utility and telecom accounts. That expertise
has helped Borgess recover over $55,000 to date.

| highly recommend UAC for tax recovery services. Borgess Health has worked
with UAC on two occasions and will likely utilize their services again in the future.

Sincerely,

oty

Timothy F. Meeker
Corporate Controller
Borgess Health



