SAINT

SAINT VINCENT HEALTH SYSTEM
232 West 25 Street
Erie, Pennsylvania 16544

July 15, 2008

To Whom It May Concern:

Please accept this letter as a recommendation for the tax recovery services of Utility
Audit Company, Inc. UAC has been assisting Saint Vincent Health System in
recovering taxes on our telecommunications bills.

UAC is extremely easy to work with and a minimal amount of time was required
from our staff in providing them with the information necessary for them to do their
work. They prepared and filed all of the required documentation and claims for
refund and followed up until the refunds were complete and checks issued to us. Ifa
claim is denied, UAC will review the reason why and file an appeal if necessary.
From my experience they will continue to pursue a valid claim until all avenues are
exhausted.

I highly recommend Utility Audit Company, Inc. to any tax-exempt organization
interested in recovering overpaid taxes on their utility and telecom bills. Please call

me at 814-452-5055 if you would like to discuss this further.

Sincerely,

oy —

Tina M. Gowen
Director, Finance
Saint Vincent Health System




